PROMINIC.NET MANAGED SERVICESAGREEMENT

Softwar e Licensng Waiver and | ndemnification

Customer hereby accepts full responsibility, and agrees to indemnify and hold
Prominic.NET, Inc. (“Provider”) harmless, for compliance with all software licensing
terms and agreements for any third-party software, applications or processes utilized or
exercised on hosting Provider’s hardware or network. This includes, but is not limited to,
IBM Lotus® Notes Domino servers and clients associated with Customer’s account.

This Agreement shall remain in full force and effect for the entire duration that
Customer’s account remains active. Should Customer fail to comply with the terms of
this Agreement, Provider may, at its own discretion, suspend or terminate Customer
account until documented proof of appropriate licensing is provided. Alternatively, upon
providing Customer notice, Provider may secure appropriate licensing for applicable
software on behalf of Customer with such costs billed immediately due and payable to
Provider.

Customer (Company name):

Accepted (signature):

By (print name):

Title:

Date:
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